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Redditch Borough Council 
Quarterly Complaints Statistics 

 
 
 
 
 
 
 
 
 

Issue Action Taken/Improvement 
 
Contact Centre Waiting 
Times. 

 
Increase resources on phones by recruitment of additional member of 
staff plus changes to working practices. 
 

 

 

October - December 2010 
 

What we Learnt and Service Improvement  


